Discussions on Key Business Trends in Health Care

Two Sides of the Coin

How integrating dental, vision and medical
improves health management

What’s an example of integration?



Don’t doctors already talk to each other?

Not as well as they could be. That's where health plan administrators are trying
to fill the gap, providing information such as the fact that someone is asthmatic,
diabetic or has hypertension. They want to vet the medical information through
their legal process to ensure it maintains confidentiality and legal compliance
but can best serve the individual.

How is the information used?

It can be used with health care management programs, nurse counselors, nutritionists
and other facilitators who can move health plan members toward wellness.

The health plan administrators are experienced at designing incentives and
building out contractual provisions to help influence the individual’s behavior.
They also can assist plan sponsors in engaging with members through
communication and educational materials.

Who pays for integration programs?

The cost depends on whether the plan is fully insured or an administrative
services only (ASO) contract. Self-funded or ASO contracts are unbundled, so
there is a separate fee for each component plan sponsors add to the mix. With
a fully insured plan, the cost is embedded because the insurance company’s
money is at risk.

How can employers figure ROI?

It's not easy to measure how you made a difference in someone’s lifestyle.
Employers hear promises about ROI, but there’s little proof. The biggest
indicator is the actions of companies administering member claim information.
These companies are starting to put their money where their mouth is —
developing and paying for these programs as a part of their cost of doing
business. They know paying a little more upfront can have a much greater
impact down the road.

A buzzword in health care is wellness. So, what are you doing about it and how
can you make a difference in the lives of your employees?
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